APPLY FOR PASSPORT

“Apply for Passport” requires online registration of users through website
https://portal2.passportindia.gov.in/AppOnlineProject/welcomeLink and once the
registration is successfully done further proceeding would be executed at Police and
Passport department level.
Steps are elaborated as under:

Step-1:
Steps to be followed for User Registration:
1. Create a New user by clicking “Register Now” option available in home page of the
website.
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2. User should fill-up the required details in below specified format for further
proceeding:

3. Once user is registered in the portal, passport application can be made by login into
the portal with the registered credentials
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4. Enter the user’s login id, password and captcha characters to login into the system
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5. Applying for the fresh/ reissues passport, click on the first option
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Passport may be applied in two ways i.e. “Download e-form, fill-up and upload” & “Online
application”. By following the either of the processes user may get the appointment schedule for
the verification of the mandatory documents. Online appointment process requires the payment
before the confirmation of the schedule.

Step-2
Further applicant has to visit the Passport Sewa Kendra on the specified date and time
along with the required documents for verification.

Step-3
Passport Sewa Kendra forwards the verification request to the concern district SP.

Step-4
District SP further shares the verification request with the concern Police Station and
Police Headquarters

Step-5
Police Station verifies the applicant’s details, their association with crime (if any), past
records etc and accordingly submit the report to the District SP. Police Headquarters also
revert with the verification report to the District SP. Application form is not sent to Police
Headquarters. (Presently applicable to 40 Districts Namely Bhopal, Gwalior, Jabalpur,
Indore, Ujjain, Balaghat, Ratlam, Sagar, Katni, Jhabua, Chhatarpur, Vidisha,
Narsinghpur, Sheopur, Chhindwara, Rewa, Seoni, Burhanpur, Shajapur, Raisen,
Khandwa, Satna, Betul, Khargone, Dhar, Ashoknagar, Hoshangabad, Dewas, Damoh,
Tikamgarh, Barwani, Harda, Neemuch, Mandsaur, Bhind, Shivpuri, Mandla, Panna,
Morena and Shahdol )

Step-6
SP shares the outcomes of the verification process with the Passport Sewa Kendra and
further Passport Sewa Kendra forwards the information to passport department for
necessary action (Whether passport can be issued or not).
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